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This addendum identifies requirements for Civilian Systems

1. INTRODUCTION

1.2  Customer Organization and Mission.
1.2.8  The Interactive Voice Response System (IVRS)/Employee Benefits Information System (EBIS) Consortium Workgroup is responsible to the Executive Managers of the participating Components/Agencies for identifying, prioritizing and recommending capabilities for delivery of services that support a regionalized environment.  The Workgroup ensures focus on those functions that are standard for all participating Components/Agencies operating in a regionalized environment.  The Components/Agencies participating in the Workgroup are:  department of the Air Force, Department of the Army, Department of the Navy, Washington Headquarters Service including employees assigned to the Executive Office of the President, Defense Logistics Agency, Defense Finance and Accounting Service, Defense Information Systems Agency, Defense Contract Audit Agency and Department of Defense Education Activity.

Work in support of Civilian Systems is required in accordance with SOW paragraphs:


2.1 Hardware.

A mix of PC (486/Pentium), UNIX systems (e.g., HP 9000/750/755, HP 705s, HP 170, HP T&K series, AT&T 3B2GR.


2.2 Software.

     2.2.1  ORACLE v 7.X, 8.X and 9.X is the Relational Database management System (RDBMS) software.  It includes a standard SQL interface.

     2.2.2  Application development environment consisting of Oracle RDBSM v7.X Oracle Forms v4.X, Oracle Reports v2.X, PL/SQL v2.0, SQL*Plus v3.1.

    2.2.12  Oracle*Designer/Developer 2000 are the system design/development CASE tools being used t support requirements definition, system design, database definition and program development efforts.


    2.2.13  Workstation software includes Microsoft (MS) DOS, MS Windows, X Terminal Emulation for MS Windows, MS Work for Windows, MS Excel, MS PowerPoint for Windows.



3.2.1.12  Interactive Voice Response System Support

3.2.1.12.1 The contractor shall provide system analysis and programming SUPPORT FOR ALL THE Oracle Forms and Reports for the Interactive Voice Response System for both PC-based and web-based applications.  This system provides an interface to the legacy and modern DCPDS for the Benefits and Entitlements elections of the customers.

3.2.1.12.2  The contractor shall develop applications to correct deficiencies identified during testing and/or reported by Software Trouble Reports.

3.2.1.12.3  The contractor shall implement system change requests (SCR) submitted by the IVRS/EBIS Consortium insuring compatibility with and integration with the existing technology.

3.2.1.12.4  The contractor shall develop all required documentation, and identified by DOD, Air Force, and AFPC regulation and directive, for each of the phases of the different projects lifecycle and revise appropriate functional regulations/manuals.

3.2.1.12.5  The contractor shall provide technical guidance to the affected program manager and program analyst in response to telephone call-ins, FAX, Software Trouble Reports and Software Change Requests.

5.2  Applies as written.

5.3  The contractor shall provide personnel with experience to perform programming, testing, and system implementation without constant or excessive Government surveillance.  

5.4  The contractor shall provide personnel with the working knowledge and experience required to perform application development on DOS based microcomputers and UNIX systems.  Personnel should have considerable knowledge in PL/SQL, SQL*Plus, and SQL Loader.  Working knowledge of Oracle HR, programming languages, FTP, and/or any other relational database management systems applications is desirable.  Personnel shall also have a working knowledge of LANs, client server applications, the principles of multi-user software development, and open systems operation and development environments.

7. SECURITY.  

7.1 Applies as written.

7.2 Applies as written.

8. GOVERNMENT FURNISHED RESOURCES.
8.1 Applies as written.

8.2 Applies as written.

8.3 Government Furnished Equipment.

8.3.1 Applies as written.

8.3.2 Applies as written.

8.4 Personnel Access to Base/Facilities.

8.4.1 Applies as written.

8.4.2 Applies as written.
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