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SECTION 1
DESCRIPTION OF SERVICES

1. The contractor shall perform custodial services to present a clean, neat and professional appearance at   

the Ipswich Antenna Research Facility in accordance with building commercial standards, all local, state, 

and federal laws and the requirements of the contract.

1.1. BASIC CLEANING SERVICES: The contractor shall accomplish all cleaning tasks to meet the

requirements of this Statement of Work (SOW) and Service Delivery Summary (SDS).  There are approximately 4000 square feet of floor space.

1.1.1. All floors shall be swept, dust mopped, damp mopped, wet mopped, dry buffed, and spray buffed, 

as needed, to ensure they have a uniform, glossy appearance.  The floors shall be free of dirt, debris, dust, 

scuffmarks, heel marks, foreign matter, stains, and other discolorations.  Baseboards, corners, and 

wall/floor edges shall also be clean.  All floor cleaning solutions shall be removed from baseboards, 

furniture, trash receptacles, etc.  Chairs, trash receptacles, and other easily moved items should be moved

to maintain floors underneath these items.  All moved items should be returned to their original and 

proper position.

1.1.2. All trash containers shall be emptied and returned to their original location.  Boxes, cans, and papers placed near a trash receptacle and marked “TRASH” shall be removed.  Any obviously soiled or torn plastic liners shall be replaced.  All trash shall be deposited in the nearest outside trash collection container.  Trash receptacles shall be left clean, free of foreign matter, and free of odors.

1.1.3. Clean all interior glass, front doors, and mirrors.  After glass cleaning, there shall be no traces of film, dirt, smudges, water, or other foreign matter.

1.1.4. All floor surfaces shall be cleaned in accordance with paragraph 1.1.1.  Grease and grime shall be removed from handrails.  The contractor shall remove all marks, dirt, smudges, scuffs, and other foreign matter from adjoining stairwell walls to provide or maintain a clean, uniform appearance.

1.1.5. Perform spot cleaning on a continual basis.  Spot cleaning includes, but is not limited to removing, or cleaning smudges, fingerprints, marks, streaks, spills, etc., from washable surfaces of all walls, vents, doors, light switches, and fixtures.  After spot cleaning, the surface shall have a clean, uniform appearance, free of streaks, spots, and other evidence of soil.

1.1.6. All horizontal surfaces must be dusted or cleaned to eliminate dust collection.

1.2. BASIC RESTROOM CLEANING SERVICES:  The contractor shall accomplish all cleaning tasks to meet the requirements of this SOW and the SDS.

1.2.1. Completely clean and disinfect all surfaces of sinks, toilet bowls, urinal, shower, dispensers, plumbing fixtures, partitions, stall doors, walls, and other such surfaces.  After cleaning, items will be free of deposits, dirt, streaks, and odors.

1.2.2. De-scaling shall be performed monthly as a minimum and as often as needed to keep areas free of scale, soap films, and other deposits.  After de-scaling, surfaces shall be free of streaks, stains, scales, scum, urine deposits, and rust stains.

1.2.3. After sweeping and mopping, the entire floor surface, including grout, shall be free of litter, dirt, dust, and debris.  Grout on walls and floors shall be free of dirt, scum, mildew, and residue.  Floors shall have a uniform appearance without streaks, swirl marks, detergent residue, or any evidence of soil, stains, film, or standing water.  Moveable items shall be moved to sweep and damp mop underneath.  Floors shall be scrubbed and stripped as necessary to maintain sanitary conditions and a clean, uniform appearance.

1.3. PERIODIC CLEANING SERVICES:  Strip, scrub, seal, and wax tile floors twice a year to maintain a uniform glossy appearance.  A uniform glossy appearance is free of scuffmarks, heel marks, wax build-up, discoloration, and other stains.

1.3.1. Clean all interior glass window surfaces on the first and second floors of the building.  After windows have been cleaned, all traces of film, dirt, smudges, water and other foreign matter shall be removed from interior frames, casings, sills, and glass.

1.3.2. Clean all exterior glass window surfaces on the first and second floors of the building.  After windows have been cleaned, all traces of film, dirt, smudges, water, and other foreign matter shall be removed from exterior frames, casings, sills, and glass.

1.3.3. The contractor shall clean all interior lights, fixtures, and coverings.  Replace any defective light bulbs as needed.

SECTION 2

EQUIPMENT, SUPPLIES, AND MATERIALS

2. The Government shall provide, without cost, the facilities, equipment, materials and/or services listed below:

{   All utilities (electric, water, heat, telephone, refuse collection) required supporting the  

     assigned area.

{   Paper towels, bar soap, toilet tissue, and light bulbs will be provided.

{   Except for those items or services specifically stated above, the Contractor shall furnish 

     everything required to perform this statement of work.

SECTION 3
GENERAL INFORMATION

3. QUALITY CONTROL: The contractor shall establish and maintain a complete Quality Control Plan to ensure the requirements of the contract are provided as specified.  One copy of the contractor’s Quality Control Plan shall be provided to the contracting officer not later than the pre-performance conference.  An acceptable copy must be provided to the contracting officer on the contract start date and as changes occur.

3.1. QUALITY ASSURANCE:  The Government will periodically evaluate the Contractor’s performance by appointing a representative(s) to monitor performance to ensure services are received.  The Government representative will evaluate the Contractor’s performance through intermittent on-site inspections of Government facilities and receipt of complaints from base personnel.  The Government may inspect each task as completed or increase the number of quality control inspections if deemed appropriate because of repeated failures discovered during quality control inspections or because of repeated customer complaints.  Likewise, the Government may decrease the number of quality control inspections if performance dictates.  The Government will also receive and investigate complaints from various customers.  However, the Government representative shall make final determination of the validity of customer complaint(s) in cases of disagreement with customer(s).

3.2. HOURS OF OPERATION: Normal hours of operation for the Ipswich site are from 0730 to 1630, Monday thru Friday.

3.3. SECURITY REQUIREMENTS: Contractor will be required to sign in and out on AF Form 1109 located at the front entrance of the building.

3.4. WORK SCHEDULES: The Contractor shall submit a work schedule based on the services required.  The work schedule shall be submitted as soon as possible after contract award but no later than the Pre-performance Conference.  The schedule shall show by building and area, the day and specific time when tasks will be accomplished.  The Contractor shall coordinate with the Building Managers (using a list of building managers given to the Contractor by the government) to agree upon a day and time that cleaning shall be done that is convenient both to the Contractor and the occupants of the building.  Contractor shall provide written notification to each building manager informing him/her of the day and time cleaning will be accomplished in their building.  Building managers will be advised of changes as they occur.  The Contractor shall comply with the submitted schedule as approved by the contracting officer.

3.5. Revised work schedules shall be submitted two weeks prior to the end of the month and the new schedule shall begin no sooner than the beginning of the month following submittal.

3.6. MATERIAL SAFETY DATA SHEETS (MSDS): The Contractor shall provide to the Government 3 copies of the MSDS for all cleaning products used during the performance of this contract.  No cleaning product shall be used by the Contractor until approved by Hanscom AFB Bioenvironmental personnel.

3.7. CONTROLS AND HANDLING OF HAZARDOUS MATERIALS: The Contractor shall retain full responsibility for all hazardous materials used in conjunction with this contract.  The contractor shall not intentionally dispose of any HAZMAT or hazardous waste on the government installation by dumping, putting down drains, or placing in trash receptacles.

3.8. WET FLOOR CAUTION SIGNS: The Contractor shall display caution signs when cleaning floors in an area where people other than Contractor personnel are or will be present before the floors are dry.

PERSONNEL

3.9. The Contractor shall provide a contract manager who shall be responsible for the performance of the work.  The name of this person and an alternate(s) who shall act for the contractor when the manager is absent shall be designated in writing to the contracting officer prior to contract start date.

3.10. The contract manager or alternate shall have full authority to act for the contractor on all contract matters relating to daily operation of this contract.

3.11. The contract manager or alternate shall be available during normal duty hours within 60 minutes to meet on the installation with government personnel designated by the contracting officer to discuss problem areas.  After normal duty hours the manager or designated alternate shall be available within 2 hours.

3.12. The contract manager and alternate(s) must be able to read, write, speak, and understand English.

SECTION 4

SAFETY

4. The Contractor is solely responsible for compliance with the Occupational Safety and Health Act (OSHA) (Public Law 91-596) and the resulting standards, OSHA Standard 29 CFR 1910, 1926, and the protection of their employees.  It is the contractor’s sole responsibility to make certain that all safety requirements are met.  Additionally, the contractor is responsible for the safety and health of all sub-contractor employees.

The contractor shall immediately report any accidents involving Air Force property/equipment damage, or contractor personnel injuries occurring on the job to the contracting officer.  Additionally, the contractor is responsible for securing the scene and impounding evidence/wreckage until released by the contracting officer.  It will be the contracting officer’s responsibility to notify the ESC Safety Office.

The Air Force’s interest is to protect Air Force personnel working in or around contractor operations, and with protection of Air Force equipment/property.  In the event an unsafe condition is discovered with Air Force provided facilities or equipment, the ESC Safety office will be immediately notified by the contracting officer.

Air Force Safety, Fire Protection, and Bioenvironmental Engineering officials may periodically enter a contractor’s workplace to verify working conditions of Air Force personnel, provided the contracting officer authorizes such action.  If an improper procedure or unsafe condition exists, which places AF personnel or equipment in jeopardy the contracting officer will be notified and the situation corrected.

Department of Labor, OSHA inspectors are authorized right of entry to inspect any place of employment operated by an Air Force contractor.  They are, for the most part, “NO NOTICE” inspections.  NOTE:  Notify the ESC Safety Office, 781-377-5135, if an OSHA inspector visits your site unescorted by an Air Force Safety Technician.

If an Air Force inspector observes a potential OSHA violation, he/she will report the violation to the contracting officer, who will then notify the contractor.
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