NOTICE TO ITSP II 
FUNCTIONAL AREA EVALUATOR/
QUALITY ASSURANCE PERSONNEL (FAE/QAP)
5 Aug 04

PERFORMANCE-BASED SERVICE CONTRACTS (PBSC)

SERVICE DELIVERY SUMMARY (SDS)

1.
Paragraph 3.1 of AFI 63-124, “Performance-Based Service Contracts (PBSC)” dated 9 Feb 04, requires every performance-based Statement of Work (SOW) “have a Service Delivery Summary (SDS) citing the performance objective (service required) and performance threshold (specific standard) required.”
2.
Since the ITSP II task order SOWs do not contain an SDS, we’ve included the performance objectives and thresholds in the Surveillance Log which is accomplished quarterly by the Functional Area Evaluator/Quality Assurance Personnel (FAE/QAP) for each task order.  We believe this meets the intent of AFI 63-124.  The revised Surveillance Log is attached to this notice and should be used immediately in the evaluation of all ITSP II companies awarded a task order.
3.
There will be an AFMC Performance Based Services Acquisition (PBSA) Roadshow on 30 Aug and 1 Sep 04 at the Hanscom Conference Center, Concord Auditorium (Building 1106).  The AFMC Training Team will be explaining what PBSA is and how we can make our services acquisitions PBSA-compliant.  They are also requesting advance copies of SOOs, SOWs, etc., to tailor the training to the needs of ESC.  All FAE/QAP as well as contracting, program management and requirements initiators are strongly urged to attend this Roadshow.  More information can be found on the What’s New section of the ESC Centernet https://centernet.hanscom.af.mil/. 

4.
Any questions regarding the above should be directed to Susan Kennison, ESC/XPK, 781-377-8724, susan.kennison@hanscom.af.mil.

QUARTERLY SURVEILLANCE LOG

(Revised 5 August 2004)
Evaluation Period: _______________ through _______________

	 
	 
	 
	 

	Contractor Name:
	
	Ordering Office:
	

	ITSP II Order No.
	
	FAE/QAP Name:
	

	BPA No.
	
	FAE/QAP Phone No:
	


	PERFORMANCE AREA
	EVAL*

	1.
TECHNICAL PERFORMANCE:  Error-free 95% of the time.  The remaining 5% rework is error-free.
	

	
A.  Contractor's Understanding of Program Objectives
	

	
B.  Contractor's Ability to Identify Program Problems/Issues
	

	
C.  Quality of Data Deliverables
	

	
D.  Working Relationship of Contractor's Managers & Staff With Program Office 

              Personnel
	

	
E.  Stability of Contractor's Staff, Especially Key Personnel
	

	2.
SCHEDULE/TIMELINESS OF DELIVERABLES:  On-time delivery 95% of the time.  The remaining 5% must be delivered within 2 business days or as negotiated with Government Program Manager.
	

	
A.  Responsiveness of Contractor's Task Manning
	

	
B.  Timeliness of Data Deliverables
	

	3.
CONTRACTOR RESOURCE CONTROL:  Contractor’s labor hours are expended monthly in a manner not to exceed the burn rate for the period of performance 95% of the time.  The remaining 5% is accounted for with the Program Office within 5 business days. 
	

	4.
PERFORMANCE  BY FUNCTIONAL AREAS:**
	

	
A.  
	

	
B.  
	

	
C.  
	

	
D.  
	

	COMMENTS:


	

	5.  OVERALL EVALUATION OF CONTRACTOR PERFORMANCE:


	


*Excellent - Satisfactory - Marginal - Unsatisfactory (Any rating other than Satisfactory will be accompanied by a brief comment)

**Examples:  Acquisition Engineering, Specialty Engineering, Logistics Support

Reviewed by FAE:  ________________Reviewed by FAC:  _______________________




            Signature/Date


                       Signature/Date
